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• Instructions for downloading and installing the VPN client (software) can be accessed online at: 

o https://www.odu.edu/ts/software-services/vpnclient 
o Read and follow the installation/setup guide for your operating system. 

 
• Questions should be directed to the ITS Help Desk. 

o Phone: 757-683-3192 
o E-Mail: itshelp@odu.edu 

 
• Client Restrictions: 

o Devices must be 


