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Reference Guide for ODU Support Services 
 
• Student Outreach & Support (S.O.S.) provides support to students who experience administrative, academic, 

or personal roadblocks. 
§ Students can be referred to SOS for assistance with administrative withdrawals and extended absence 

notifications. They can help to address student concerns, clarify university policies, and serve as a 
referral resource. 

§ Sometimes referred to as the Student Ombudsperson 
§ Utilized by faculty members, staff members, and fellow students who are concerned for the well-being 
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• Educational Accessibility provides support services for students who experience disabilities so they can be 

successfully accommodated and included in the rich diversity of university life.  
§ Students must register with this office in order to receive accommodations in classes 
§ Contact the office when questions arise about accommodations 

§ Office Phone: 757-

?
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For extraordinary circumstances, and within the bounds of the university attendance policy, additional absences 
beyond what is normally allowed may be excused if supporting documentation is approved by the university’s 


